Web Listing Services – Do they really help you get found online?
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Recently a client asked me about web listing services because she received a snail mail from
a company oﬀering her web listing services for less than $100. I’m unsure whom the
solicitation was from, but it quickly prompted me to respond about my thoughts on web
listing services, which are not favorable.
What is a web listing service?
In laymen’s terms a web listing service is a one-stop proﬁle service to help promote your
company through local search, like Yext, Yelp, and more.
More complexly, it is a backlinking-type service that oﬀers you the extended reach to be
found online whenever someone searches locally for your type of company or your company
name.
Why use a service?
In a nutshell, it’s faster.
Just think about all the local search properties out there that would take you hours to create
proﬁles on.
When using a more organic or manual approach to local search, it could take between 8 to 20
weeks for engines to pick up your listing. That’s nearly 6 months in the worst case. Who can
wait that long to appear in a local listing search when you’ve just started a business or
launched a website?
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With a website listing service you can complete a one-time proﬁle and many of the most
popular local search proﬁles will be updated with your content. You can also place an
advertisement or online oﬀer and use photos with this service—something not oﬀered too
often with the traditional models.
Downside
The investment could seem prohibitive for small business owners looking to gain exposure.
Also, how do you know you get the bang for your buck? Well, you will have to monitor and
measure like you would with any other marketing initiative. One way is to ask people how
they found you. Having a quick survey conducted either by phone when people call you, or
on your website when people want to contact you is simple enough. You may also want
reporting from the listing service of choice. Not all services oﬀ this, however.
Lastly, there have been some scams reported in the past for companies who claim to do the
same type of thing for much, much less.
Be aware of those services.
Do your research before signing up.
Make sure you are getting something of value and that they have the reputation to
back it up.
Other Listing Services
Search Engine Journal published this reputable web listing service list in 2019, “21 Web
Directories That Still Have Value.”
In the end, do your research and make sure the company you choose is reputable, provides
reporting, and tells you where your listing will appear.
Additional Resources
When is the best time to launch my website?
Are my content development eﬀorts paying oﬀ?
Down and Dirty SEO Checklist
Why your website score is important and how to ﬁnd it.
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